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Life-saving  
reliability
There’s no room for doubt when you pull on 
an SCBA set and full-face mask and strap 
a tank of compressed air to your back: 
you need the reassurance of knowing that 
the tank is full, the valves are working 
perfectly – and your mask is clean. A firefighter 
from Stuttgart Airport Fire Service sums up 
the general feeling: “Our needs are pretty 
simple. All we ask for is top-quality 
equipment!”

When it comes to cleaning BA masks, quality 
can be hard to measure, especially if you 
are cleaning the masks by hand. But now 
the TopClean M cleaning and disinfection 
machine from MEIKO has introduced a whole 
new definition of quality to the cleaning and 
reprocessing of BA and respirator masks. 
“Obviously the manual cleaning method we 
used before was also fit for purpose,” says 
Thomas Happersberger, Commander of the 

Lahr City Five Service. “But the TopClean M 
takes things to a whole new level by giving 
us a much more consistent and reliable 
process.”

In light of the risks that firefighters willingly 
assume in their daily work, safety is a rare and 
highly prized commodity. Frank Hoffmann, 
who heads up sales in MEIKO’s medical 
technology division, emphasises that the 
most important task is to guarantee safety 

in whatever areas are under your control: “We 
have built up more than 80 years of know-how 
in cleaning and disinfecting medical devices. 
Working in close collaboration with breathing 
apparatus experts from the fire service and 
applying this knowledge to develop a machine 
for cleaning BA masks was certainly a 
challenge. But it was also a huge honour that 
we could help make the day-to-day work of this 
new customer group significantly safer.”

INTERSCHUTZ 2015
Every five years the INTERSCHUTZ 
exhibition draws experts from the realms 
of rescue, firefighting, disaster relief, 
safety and security.
It offers a unique mix of exhibitors who 
showcase a wide array of innovations 
and new developments.

You can visit MEIKO at hall 012 booth B54. 
Order your tickets now
http://interschutz.meiko.de
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Firefighters in hazardous situations: 
they put their own lives at risk 

around-the-clock in order 
to help others.

When there’s no time to think, you 
need to have faith in your instincts and 
training. And when it comes to saving 
lives and surviving the experience, 
firefighters need to have complete 
faith in their equipment.

http://interschutz.meiko.de/
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When it comes to respiratory protective 
equipment (RPE), Wolfgang Gabler probably 
has more experience than almost anyone else 
in Germany. In reality, the head of technical 
services at the firefighter training institute in the 
German state of Saxony is far too modest to 
describe himself in those terms, but there is no 
doubt that Gabler is a key figure in his field of 
expertise.  

His personal projects include a glossary and 
dictionary of respiratory protective equipment 
which receives some 1.3 million clicks a year (www.
atemschutzlexikon.de), and the bookshelf in his office 
in Hoyerswerda includes 80 books that he has either 
written himself or co-authored. So what drew him to 
this particular field of personal protective equipment 
(PPE) for firefighters? “Back in 1973 – in what used 
to be the GDR – I completed a degree course as 
a fire prevention engineer. It was about 10 years 
later that I started to develop an interest in PPE and 
respiratory protective equipment. Creating SCBA and 
respirator equipment is a real technical challenge for 
an engineer, and I quickly got hooked!”

Some unfortunate statistics also date back to 
the era of German reunification, though the timing 
is coincidental since they had nothing to do with 
the fall of the Berlin Wall. “More than 20 wearers of 
respiratory protective equipment have died since 
1989, and there have been some 1,400 accidents 
overall.” Gabler attributes 98 percent of these 
incidents to “subjective factors”, by which he means 
human error, as opposed to the technical faults 
which lay behind just two percent of the cases. In 
Gabler’s experience, incidents that can be traced 

back to human error generally involve RPE wearers 
overestimating their capabilities or failing to correctly 
calculate how much air they have left: “Some people 
try to do one last important thing they think they can 
still manage, but end up putting their lives at risk”.

Gabler explains that everybody who wears 
respiratory protective equipment has had 25 hours of 
training in accordance with the fire service regulation 
FwDV 2 on the training of volunteer firefighters. They 
learn about the correct use of the equipment and 
about toxic gases and are given strict instructions. 
And, just as importantly, they learn what SCBA and 
respirator mask wearers need to watch out for, and 
are clearly told that they are responsible for their own 
safety, as Gabler explains: “The senior firefighter in 
charge of a unit must ensure that everybody returns 
from an incident safe and sound. Firefighters wearing 
RPE enter the danger zone, but the unit commander 
stays outside that zone to direct tactical operations. 
So the firefighters have to take responsibility for their 
own safety – it’s as simple as that!” 

Practical training focuses on how to handle and 
manage the equipment. RPE wearers are put through 
a punishing schedule of physical training to learn the 
correct approach to handling incidents and the tactics 
used to rescue fellow wearers of breathing apparatus 
in an emergency. The final training exercises pushes 
the trainees to the limit with a practice set-up 
which features endless ladders and other types of 
ergometers, limited visibility, 60°C temperatures, 
and a tremendous amount of noise. Dressed in full 
protective clothing, the firefighters tackle this challenge 
to see how fit they are and how much they have 
learned. A typical firefighter loses between one and 
two kilogrammes during this exercise, most of which 
is the fluid lost due to the excessive sweating that 
occurs when wearing RPE. 

MANUAL CLEANING IS TOUGH ON THE 
PEOPLE AND MATERIALS INVOLVED

Gabler emphasises how important it is to 
firefighters’ safety to ensure that all this equipment 
is properly cleaned after use – and he insists that 
machine cleaning should be favoured over manual 
methods wherever possible: “The people who clean 
RPE are exposed to unacceptable conditions when 
they manually clean SCBAs and respirators using heat 
disinfection due to the temperature of the disinfectant 
and the vapours it emits. The disinfectants work, but 
they’re often toxic and sometimes even corrosive. 
Heat disinfection requires temperatures of between 55 
and 60°C, so some of the liquid evaporates. Gabler 
has also carried out several tests which have shown 
that manual cleaning puts a significant strain on 
mask materials, because “sometimes people use too 
much disinfectant, the masks are left too long in the 
dip tank, or they’re not thoroughly cleaned, rinsed or 
disinfected.”

Wolfgang Gabler’s expertise is renowned far 
beyond the borders of the town of Hoyerswerda. 
He was present at the meeting held at the Hessen 
state firefighter training institute in Kassel in 2002 
to examine the impact of the industrial safety and 
health regulations which had recently come into 
force. “That was the first time that representatives of 
the firefighter training institutes and the work-related 
accident insurance companies had sat down together 
with SCBA and respirator manufacturers. It led to 
the development of guidelines which we could follow 
on behalf of the manufacturers to train the people 
in charge of cleaning the specific masks used by 
fire departments. We agreed on the training content 
and the manufacturers supported us by providing 
operating and maintenance manuals. Since then we 
have met once a year with the manufacturers to revise 
and update the materials we use in the training.” *

KEEPING MASK WEARERS SAFE
All these experiences encouraged Gabler to probe 

deeper into the techniques used for cleaning and 
disinfection. Six years ago he wrote a report on the 
prevalence of bacteria in regulators. A quick test to 
determine whether proteins are still present after 
inadequate disinfection is now employed as standard 
at the state firefighter training institute in Saxony and is 
also taught to the trainees.

Contact slides are also used to test all disinfected 
materials including protective suits. 

Gabler argues that you can never put too much 
emphasis on the safety of your fellow firefighters. 
“The recent fatalities have raised people’s awareness 
of the importance of good RPE,” Gabler says. 
He has noticed that fire departments are putting 
more emphasis on the training and physical fitness 
of everyone involved in firefighting. And accident 
insurance companies are also giving this issue more 
weight than before, as Gabler explains: “The whole 
process is linked together like a chain. Respirator 
equipment needs to be properly maintained by the 
people in charge of servicing and cleaning it. And 
the wearer needs to know how to wear and use the 
equipment properly and how to react to emergencies. 
That’s what gives you a chain of safety in the RPE 
environment.” And if one link in this chain should fail? 
That’s when people’s lives are suddenly at risk.

* Participants in training courses for RPE managers 
at the firefighter training institutes in different parts of 
Germany receive a CD with all the required information 
and instructions on how to service and maintain 
respiratory protective equipment produced by all 
German manufacturers of SCBAs and respirators. 
This CD is also provided to participants on equivalent 
courses run by the German Federal Agency for 
Technical Relief and the German professional 
association of the raw materials and chemical industry 
(BG RCI).

Firefighting with Respiratory Protective 
Equipment: Putting Lives on the Line

Dipl.-Ing. Wolfgang 
Gabler is an expert 

when it comes to 
breathing apparatus 

equipment.

Doing things 
properly: Wolfgang 
Gabler’s online 
reference work is a 
helpful compendium 
of information on 
respiratory protective 
equipment such as 
BA masks.  When the 
going gets tough, you 
need clarity on the 
issues that matter. 
This resource 
provides answers to 
the most burning 
questions asked by 
BA equipment 
managers, 
firefighters and 
others.

The “Atemschutz Lexikon”  is an online German glossary and dictionary of BA and respiratory 
protective equipment (www.atemschutzlexikon.de/?id=1619). Is there anything similar in your 
language/region? If so, we would love to hear from you! Contact us at splash@meiko.de

http://atemschutzlexikon.de/
http://www.atemschutzlexikon.de/?id=1619
mailto:splash@meiko.de
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Some incidents not only stretch firefighters to 
their limits, they also put key equipment to the 
test. When several hundred tons of artificial 
fertiliser caught fire in a former aircraft hangar 
at Lahr Cargo Airport in Germany, it took 
the Lahr Fire Department 12 hours to bring 
the blaze under control. “At first we focused 
on trying to clear the hall to avoid using 
water,” says Station Commander Thomas 
Happersberger. But eventually the hoses were 
unrolled. And with the water vapour came the 
expected series of chemical reactions...

As well as posing a major challenge for the Lahr 
Fire Department, this incident also put the TopClean 
M cleaning and disinfection machine from MEIKO 

to the test. “It used to take us around five hours 
to clean between 30 and 40 masks including 30 
minutes for disinfection and four hours of drying 
time. But now the TopClean M completes that 
same task in less than half the time,” says Ralf 
Wieseke, the equipment manager in charge of 
SCBAs and masks at the Lahr File Department. 
He vividly recalls the fertiliser fire: “The ammonia 
gas created an extremely aggressive substance 
that came into contact with the whole exterior  
part of the mask”. After incidents like this, 
Wieseke – as the head of the fire department’s 
respiratory protective equipment – pays even 
more attention than normal to checking that all 
the masks and regulators are properly cleaned 
and disinfected. Meiko’s Dry & Cool technology 

ensures that all the equipment is dried and cooled 
in a germ-free environment after cleaning. And 
anything that is still damp goes straight into the 
drying cabinet.

Station Commander Happersberger puts a 
major emphasis on safe and reliable processes: 
“Obviously the manual cleaning method we used 
previously was acceptable. But the TopClean M 
is far better than that because it also gives us 
a much more consistent and reliable process!” 
He also notes that the fire crew sometimes got 
called out halfway through the manual cleaning 
process, which meant that the masks were left in 
the disinfection tank much longer than was good 
for them. That dissolved the softener in the rubber 
parts of the mask which caused black marks on 
the firefighters’ faces the next time they used them.

A Fast and Reliable Way 
of Cleaning BA Masks

Thomas Happersberger, Commander of Lahr 

City Fire Service, and Frank Hoffmann, sales 

manager at MEIKO Offenburg, are confident 

they have found a clean solution which 

guarantees hygiene and protects firefighters.

Providing a hygienic method of cleaning 
BA masks and equipment is a good way to 
encourage volunteering. Frank Bauer is very 
clear about that. He is in charge of four local 
fire departments in the fire service sector that 
covers the German town of Pfinztal in Baden-
Württemberg, and he knows what potential 
volunteers are looking for: “If you want people to 
get involved as volunteer firefighters you need 
to make their work as easy as possible.”  

In Pfinztal they make work in the SCBA and mask 
cleaning room easier by using a TopClean M cleaning 
and disinfection appliance from MEIKO. Equipment 
manager Marco Sandrini must do a good, clean job 
to satisfy the 200-odd firefighters who rely on the 
firefighting gear from his workshop. He is responsible 
for reprocessing 400 breathing apparatus masks  
and regulators a year – and the Top Clean M has 
brought the workshop facilities right up to date:  
“It used to take us about two hours to get 12 masks 
properly and hygienically clean,” the young firefighter 

recalls. “Now we get four masks done in just six to ten 
minutes!” The old method also required a manual dip 
tank and ultrasound treatment, which took its toll on 
the material and meant that the process could not be 
reliably reproduced. Nowadays MEIKO’s temperature 
monitoring system with independent electronic 
sensors takes charge of ensuring perfectly hygienic 
disinfection results. And there’s one other key thing 
that has changed: Marco Sandrini gets his work done 
a lot quicker. And who ever said that volunteering has 
to eat up all your spare time?

Ralf Wieseke talks 
about his work: 

Ralf Wieseke is an 
equipment manager for 
SCBAs and masks
http://www.topclean-m.
de/de/interviews

Interview with 
Thomas 
Happersberger:  

What’s a fast and 
reliable way of cleaning 
BA equipment?
Lahr Fire Service has 
found the answer, says 
Thomas Happersberger, 
Commander of Lahr 
City Fire Service.
http://www.topclean-m.
de/de/interviews

Volunteering 
for Clean 
and Speedy 
Results

BA equipment manager 
Marco Sandrini cleans 
some 400 BA masks and 
150 regulators a year.

Frank Bauer 
is in charge of 
four district fire 
departments and 
encourages people 
to get involved 
as volunteer 
firefighters. He 
insists they should 
be supported by 
efficient technology.

A glimpse behind the 
scenes: Ralf Wieseke 

checks the results of the 
cleaning process.

http://www.topclean/
http://www.topclean/
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Two fortunate events coincided for Stefan 
Arnold in recent years. The Bobingen 
Volunteer Fire Department moved into a 
functional yet superbly eye-catching new 
building in 2013, and shortly before that 
Arnold had visited an information session run 
by the company Dräger. The result of these 
two events was the acquisition of a TopClean 
M cleaning and disinfection appliance from 
the company MEIKO, which Arnold had seen 
at the Dräger event.  

Thanks to the new machine, Arnold no longer 
has the hassle of cleaning masks with disinfectant 
in a dip tank in the breathing apparatus cleaning 
facility. Instead, his colleagues’ equipment is now 
cleaned by machine using a completely reliable 
process. “The thing that really bothered me was 
that my three colleagues and I were constantly 
exposed to the vapours and aerosols of the 
disinfection solution when we used to clean the 
equipment manually. And even when we wore 
extra long gloves, a certain amount of liquid still 
managed to get inside the glove, which wasn’t 
great for your hands.”

And Arnold wanted to get more than just 
SCBA masks and regulators hygienically clean. 

Nowadays he also uses the MEIKO machine to 
thoroughly clean the SCBA frames and harness 
straps. “After a call-out the harnesses release all 
sorts of things into the air, and the last thing we want 
is them spreading hazardous gases in the vehicles. 
And it also doesn’t make sense to take so much 
trouble getting everything so hygienically clean if you 
then leave all the dust on the frames!” So, together 
with the developers from MEIKO, the fire department 
created a special basket for the frames which Arnold 
can now clean in just 12 minutes on the longest 
program cycle. The frames are then placed in the 
drying cabinet and are ready for use a short time 
later. “Obviously you need some preparation time to 
seal the connections before you put the frames in 
the machine, but it’s definitely worth the few minutes 
it takes to put a screw cap on the pressure regulator, 
insert a metal pin in the medium pressure line, and 
seal the tubes of the pressure gauge with a small 
plug. Because what you get in the end is perfectly 
clean equipment in next to no time which people feel 
comfortable wearing.” 

And Arnold has calculated some of the other 
benefits, too: “Using the TopClean M allows us to 
reduce our stock of masks by between 10 and 15 
percent because they’re back on the rack and ready 
for use so quickly!”

The Other End 
of the Mask:   
Bobingen Even Uses 
a Machine to Clean Its 
SCBA Frames

Maximum hygiene in just a few simple steps. 
Here’s how the Bobingen Fire Department 
carries out the cleaning process:

Promoting better 
working conditions in the 
BA equipment room: 
Stefan Arnold, BA equipment 
manager. Bobingen Fire 
Department

Making sure the regulator 
is correctly positioned 

in the basket.

Always use a manufacturer-specific hose 
seal kit approved for the SCBA. If no kit is 
available, detach the medium pressure hose, 
pressure regulator and manometer before 
cleaning.

Example of a manufacturer-specific seal 
kit (left to right): pressure regulator cap, 
sealing device for medium pressure line 
and plug for alarm whistle/manometer. 
This kit allows SCBA frames to be cleaned 
in the TopClean M, too.

Manometer sealed 
and secured.

Sealing the pressure 
regulator.

Self-contained breathing apparatus.

Sealing the medium pressure 
hose connection.

How to correctly 
place the SCBA set 
in the TopClean M.
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What extra tasks can you squeeze into six 
minutes? That’s not something Karlheinz 
Fimeyer has to worry about any longer when 
he’s working in Kehl Fire Department’s BA mask 
cleaning room. Using the TopClean M from 
MEIKO to clean breathing apparatus masks 
and regulators means that he no longer has to 
search for something else to do at the same 
time. That’s because the shortest cycle of 
the cleaning and disinfection appliance takes 
just six minutes. Previously he had to wait 45 
minutes until everything was clean – but of 
course that was when the BA masks were still 
being cleaned in a dishwasher!

“We have a total of 290 breathing apparatus 
masks in our stocks, but we also clean the 
respiratory protective equipment used by various 

fire departments and factory fire departments in the 
surrounding area as well as industrial face masks,” 
says Fimeyer, listing the ‘customers’ that use his BA 
cleaning and servicing facility. Fimeyer himself actually 
played a part in creating the process that makes it so 
simple to clean masks with the MEIKO cleaning and 
disinfection machine, both in the Kehl BA cleaning 
facility and at many similar facilities across the country. 
“We came across MEIKO when the machine was 
still at the development stage after hearing from our 
colleagues in Lahr – which is just 20 km away – that 
they were working on a solution in collaboration with 
MEIKO,” Fimeyer recalls. Frank Hoffmann, head 
of sales for cleaning and disinfection technology in 
Germany, Austria and Switzerland, explains what 
happened: “Kehl’s BA servicing team played an 
important role in developing the machine. We worked 
with them to perfect the basket in which the masks 

are arranged for cleaning. Our development 
department designed special containers for the 
small mask components and we worked very 
closely with Karlheinz Fimeyer and his colleagues to 
find the best solution for cleaning regulators in the 
same machine”.

It’s no wonder that Fimeyer enthuses about a 
quantum leap in mask cleaning: “Instead of having 
to constantly leave the machine running while I 
find something else to do, I can now simply get 
everything done in one go.” All thanks to cutting-
edge equipment and a cleaning process that 
matches the fire service for speed!

Serve and service are two terms that are very 
closely related. Nowhere is this more evident 
than the German army barracks in Stetten 
am kalten Markt in south-west Germany. The 
professional soldiers who serve their country 
here work in one of the German Armed Forces’ 
key service centres. As well as housing the 
army’s explosive ordnance disposal centre, the 
military barracks also contain the Bundeswehr’s 
central training facility for fire control and 
prevention.  

“We currently offer more than 20 different types of 
training. Our skills development programmes aim to 
boost the capabilities of the German Armed Forces’ 
military and full-time civilian firefighting services in 
various key fields. These include vehicle extrication, 

dealing with hazardous goods and materials, general 
firefighting, and aircraft firefighting and rescue,” 
explains captain and fire officer Daniel Grum.

Their work also includes training up personnel to 
operate and manage breathing apparatus cleaning 
and maintenance facilities. A total of 400 self-
contained breathing apparatus masks are currently 
in use at the training facility for CBRN defence and 
security assignments. A recent reorganisation of the 
site saw the number of masks doubled from 200 to 
400 in one stroke: “That put us in a tricky situation – 
we had to find a quick solution which would enable 
us to clean the masks more efficiently,” says Grum. 
Online searches soon led him to MEIKO. “We were 
required to log all our results to show whether it 
made sense to clean BA masks with the TopClean 

M machine from MEIKO,” says Joachim Reuss. The 
documentation compiled by the fire chief and head 
of the BA cleaning and maintenance facility revealed 
that machine cleaning leads to significant time savings 
if you are cleaning around 60 masks a week. While it 
used to take around nine hours to clean 25 masks, 
this could now be achieved in three hours and 20 
minutes using the MEIKO cleaning and disinfection 
appliance.

The MEIKO machine has been up and running in 
the BA cleaning facility at the training facility for CBRN 
defence and security assignments since January 
2014. It has already clocked up 1,900 operating 
hours and has proved to be the perfect match for 
the advertising slogan used by the German Armed 
Forces: We. Serve. Germany.

“It’s a quantum leap in 
mask cleaning!”

Follow the link to learn more about cleaning 
BA masks and equipment: 
http://www.topclean-m.de/de/interviews

Fast, Efficient Service for the German Armed Forces

Captain and fire officer Daniel Grum: “Comprehensive training is essential for both military and full-time 
civilian fire services.”

The TopClean M  
in action:  
getting regulators 
hygienically clean 
– fast!

Karlheinz Fimeyer, equipment manager at Kehl 
Fire Service, has everything in hand. The 
TopClean M machine works fast and efficiently to 
clean the 290 masks from the Kehl BA room as 
well as respiratory protective equipment from 
multiple fire departments in the surrounding area.

Making the most of the available space: 
the unit under the machine acts as a 
plinth to position the machine at a 
comfortable, ergonomic height.

http://www.topclean-m.de/de/interviews
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Frank Hoffmann is the sales manager 
for Germany, Austria and Switzerland in 
MEIKO’s medical technology division. His 
responsibilities also include the market 
for TopClean M. We chatted to him about 
the development of the newest member of 
MEIKO’s range of cleaning and disinfection 
machines and asked him why working with 
the fire service is such a special experience.

Question:
MEIKO has been a key player in the field of 
warewashing and disinfection technology since 
1927. It supplies highly regarded products to hotels, 
hospitals, care homes, airline catering companies 
and cruise liners. It recently launched a new range of 
dedicated MEIKO cleaning and disinfection machines 
designed for the breathing apparatus cleaning facilities 
run by fire services. How did MEIKO hit upon the idea 
of doing more than just washing plates and cleaning 
medical devices?

Frank Hoffmann:
It’s certainly not the most obvious thing to approach 
fire services when you spend most of your time 
marketing your products to infection control 
specialists and technicians in hospitals. And in fact 
it wasn’t us who approached the fire service – it 
was them who contacted us! MEIKO is a mid-sized 
company that has strong ties to the region in which it 
is based and to the people who live there – and with 
more than 1,100 employees we have built up a major 
presence. It was a firefighter from Lahr who asked 
one of our employees if we could somehow develop a 
way of cleaning SCBA and respirator masks...

Question:
And since MEIKO is renowned for developing and 
innovating its product portfolio in close collaboration 
with customers, I assume you decided to broaden 
that to include potential customers...?

Frank Hoffmann:
Exactly. We worked very closely and very successfully 
with the SCBA and mask experts from the Lahr and 
Kehl fire services. MEIKO has built up more than 80 
years of know-how in cleaning and disinfection. We 
drew on those skills and expressed our willingness 
to create a new MEIKO product to meet the needs 
and specifications of people who clean SCBA sets 
and masks in fire departments. And our partners 
from the fire service knew exactly what they wanted 
and needed: a cleaning method that was safer, 
more reliable and more economical. We immediately 
understood their needs, so it was simply a matter of 
developing a suitable solution.

Question:
What exactly is it that makes your mask cleaning 
process stand out?

Frank Hoffmann:
Cleaning and disinfecting a BA mask actually slots 
nicely into our core competencies. That’s because it 
essentially comes down to the interactions between 
chemicals, mechanical forces and temperature, and of 
course a careful study of the materials you’re cleaning. 
But the real challenge for the developers was finding 
a solution that would also enable SCBA regulators 
to be cleaned in our machines. That’s where we had 
to rely on the expertise of the people who clean and 
maintain BA and respirator masks at the fire service. 
Their knowledge – combined with a healthy dose of 

inspiration and MEIKO engineering skills – led to the 
creation of a product which has been so successful 
that it has even taken us by surprise!

Question:
I thought firefighters were renowned for being very 
demanding customers...?

Frank Hoffmann:
They are – and it’s clear why. If you’re risking your 
life to save other people, then you’ll only accept 
equipment that works perfectly 100 percent of the 
time. Otherwise the consequences could be fatal. 
Fortunately that attitude fits nicely with MEIKO’s values 
of clean solutions, responsibility, premium quality, 
reliability and solid partnerships. 

Question:
What makes the TopClean M such a good choice 
for fire departments’ BA cleaning and maintenance 
facilities?

Frank Hoffmann: 
Our machine introduces stability into a key process 
– and we also help fire services to save time and 
money. I remember a comment from a firefighter 
which summed it up very nicely: if someone is giving 
their time voluntarily then they deserve to get the right 
equipment to help them make the most of that time. 
In addition, BA mask and regulator cleaning with 
MEIKO machines marks a significant step forward in 
terms of occupational health and safety. It’s simply not 
necessary to subject people to the skin irritations and 
hazardous vapours associated with manual cleaning.

Question: 
Safety is the number one priority when it comes to 
cleaning BA and respirator masks and is directly linked 
to mask manufacturers’ recommendations. How have 
they reacted to your machines?

Frank Hoffmann:
They express their opinions clearly and succinctly, 
just like firefighters! And the good news is that the 
TopClean M is recommended by leading mask 
manufacturers.

Question:
What have you learned from working with the fire 
service?

Frank Hoffmann:
More than anything we’ve learned that there are 
situations in which only the very best will do!

Inspired by the 
fire service –
developed by 
MEIKO engineers

The MEIKO 
production hall in 
Offenburg. This is 

where TopClean 
M machines are 

produced for fire 
and rescue services 

and disaster relief 
organisations.

Even the biological indicators, which are regarded 
as difficult to clean on BA masks, no longer showed 
any growth after being cleaned in the TopClean M. 
This was confirmed in a report by Prof. Dr. Walter 
Popp, Head of Hospital Hygiene at Essen University 
Hospital. The infection control specialist summed up 
as follows: “The TopClean M offers good cleaning 
and disinfection results. (...) As a general rule it is 
preferable to use a machine rather than manual 
methods to clean SCBA and respirator masks.”
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Saving lives is all part of a day’s 
work for the German Red Cross (DRK 
in German) in Offenburg, whether 
that involves outpatient care, rescue 
services or emergency care. But what 
about the times when other people 
get to the scene of an accident before 
the DRK? Fortunately there are often 
people around who have done a first aid 
course, sometimes with the DRK itself. 
Mouth-to-mouth resuscitation is one of the 
key skills that is taught to prospective first-aiders. 
But for reasons of hygiene, the training dummy 
used to practice this skill – nicknamed “Ambu Man” 
at the DRK in Offenburg – gets a new face mask 
each time a new person uses him to practice giving 
artificial respiration. That means Ambu Man changes 
his face between 150 and 200 times a week! And 
the regulations set by the professional association 
specify that those faces must be properly cleaned 
and disinfected prior to each use. 

Pascal Koffer, the head of training at DRK 
Offenburg, had to allow plenty of time for this task 
when the DRK used to clean the face masks in 
a standard commercial washing machine: “With 
the machine’s 90-minute wash cycle followed by 
hours of drying, cleaning the masks took up a major 
amount of people’s work time. It wasn’t exactly the 
most flexible solution,” says Koffer. But fortunately all 
that changed a few months ago when the DRK got 
the chance to take part in a product testing scheme 
for a MEIKO cleaning and disinfection appliance. 
“Using the TopClean M cleaning and disinfection 
machine has enabled us to reprocess the masks 
while we’re doing other work, so it’s a job we can 
do “on the side”. That’s mainly because the machine 
only takes six minutes to complete a wash cycle and 
the masks can be packed up almost straight away 
because you don’t have any long drying periods. 
We’ve also cut our water consumption by a huge 
amount, something like 80 percent, and we’re 

Keeping Things Clean ‘On the Side’

“It gets the job done in next to no time!“ 
Georg Maler doesn’t mince his words – 
and for good reason. As the Fire Service 
Equipment Manager in Müllheim – a city 
in the border region where Germany, 
Switzerland and France meet – he has his 
hands full most of the time. 

He is one of two full-time firefighters and is 
responsible for ensuring that all the BA equipment 
works properly, from hoses to regulators. And 
when it comes to getting almost 200 firefighter 
masks hygienically clean after a call-out, a fast 
and efficient solution is crucial. But there’s also 
no time to waste when he cleans and disinfects 
masks from other fire departments, or those used 
by personnel in the residual waste treatment and 
power generation plant next door. Georg Maler is 
certainly never short of things to do!

That’s why he has been using a TopClean M 
machine from Meiko to clean BA and respirator 
masks and regulators since April 2013. The TopClean 
M also includes an optional water treatment system 
known as the GiO module which actively protects the 
machine against limescale build-up, minimising the 
use of rinse aid and ensuring that the machine runs 
perfectly even when things get busy.

Maler’s job was created specially because 
the Müllheim Fire Department has a hazardous 
materials fire truck which serves the entire Breisgau-
Hochschwarzwald region. “The Müllheim location was 
chosen because of its proximity to the motorway, a 
number of major chemical plants, and the stretch of 
railway that falls within the remit of the Müllheim Fire 
Department,” says Maler. And he admits that the 
ability to clean respiratory protective equipment in a 
matter of minutes using the TopClean M is a huge 

relief: “When I clean the machine’s filter screen I see 
exactly what must have been swilling around in the 
dip tank we used in the past!”

TopClean M 
Gets the Job Done Fast

When it comes to getting almost 200 masks 
hygienically clean after a call-out, Georg Maler 
knows that a fast, efficient solution is crucial.

Manual cleaning 
is still the norm 
for many fire 
departments.

Mask performance and air-tightness 
must be checked as per the 
manufacturer’s instructions after 
every cleaning and disinfection process.

Mouth-to-mouth resuscitation 
is one of the key skills taught 
on the German Red Cross 
first-aid course. Pascal 
Koffer, head of training at 
the DRK, says that the 
TopClean 60 has massively 
reduced the time required 
to clean training dummy 
face masks and cut water 
consumption by 80%.

Fast and reliable: 
the TopClean M 
from MEIKO.

impressed with how easy it is to use the machine,” 
says Koffer enthusiastically. And to ensure that the 
machine itself stays hygienically clean at all times, it is 
equipped with a T.A.D. system. This stands for Total 
Auto Disinfection and refers to the TopClean M’s ability 
to automatically disinfect its water tank, pipes and 
nozzles.

The masks are placed in a special rack to ensure hygienic cleaning 
every time.
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4-6-100: any fire service BA technician would 
be happy with that set of measurements! Four 
masks cleaned in six minutes with a 100% 
satisfaction rate. That’s the kind of results 
Fabrizio Wehrle was looking for when it came 
to cleaning the breathing apparatus (BA) 
masks and regulators used by his colleagues 
at the Appenweier and Oberkirch fire services. 
And there was only one model that could 
offer that level of performance – the TopClean 
M cleaning and disinfection machine from 
MEIKO. As the breathing apparatus officer at 
Oberkirch Fire Service, Fabrizio Wehrle has 
been using this new machine to clean SCBA 
masks since early 2013.

As well as reducing the use of detergent and 
water, Fabrizio Wehrle’s new system also saves 
a lot of time: “I used to wash the BA masks in a 
washing machine, which took around 1.5 hours for 
nine masks. With 30 masks in regular use, it took 2 

to 3 days to clean them all.” Wehrle was fortunate 
that the Oberkirch Fire Service was embarking 
on a process of expansion and renovation. “One 
of the new pieces of equipment we got was the 
MEIKO machine, which was chosen because it 
offered a self-contained solution. Our breathing 
apparatus cleaning and maintenance facility is 
housed in the basement, so we don’t have access 
to fresh air. That’s why it was so important to find a 
mask cleaning solution that wouldn’t expose us to 
chemical fumes.

Together with Markus Kohler, Wehrle works as a 
full-time equipment manager in the municipality of 
Oberkirch, which has around 20,000 inhabitants. 
He is also the volunteer chief fire officer of the 
Appenweier Fire Service. Nowadays he washes BA 
masks at both sites with MEIKO technology and is 
delighted with the amount of time he saves – not 
least because the regulators no longer need to be 
cleaned by hand. 

TopClean M: The perfect 
measurements for a mask 
cleaning machine

Fabrizio Wehrle explains what his job 
involves and expresses his relief that 
manual mask cleaning is now a thing 
of the past.

He found a fast and hygienic solution that met everyone’s 
needs: BA equipment manager Fabrizio Wehrle (pictured) 

works with his colleague Markus Kohler to clean BA 
masks for Oberkirch Fire Service.Calling all rescue 

personnel: sign 
up for a chance 
to win!
Splash magazine is published on a regular 
basis. So why not take the chance to learn 
more about the world of fire, rescue and 
emergency management? All you have to 
do is to send us your address at no cost 
and with no obligation. And with any luck 
you could even win 
some hearty Black 
Forest fare for your 
organisation – a 
selection of food and 
drink specialities 
from Germany’s 
Baden region! 
http://splash.meiko.de/form/intro

http://splash.meiko.de/form/intro
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Working in the fire service often means 
responding fast and relying on your instincts 
– but there are some jobs which take time 
and careful planning. Jörg Riemer, chief of 
the Idar-Oberstein Volunteer Fire Department, 
Udo Schuff, head of SCBA equipment, and 
Klaus Schneider are all fully trained BA 
equipment managers. They are responsible 
for the gear used by the 150 active firefighters 
deployed in this town in the Hunsrück region 
of Germany. Famous as a gemstone centre, 
Idar-Oberstein’s fire service may be run on 
a volunteer basis, but these three men work 
full-time as municipal employees. They do 
their best to ensure that all the firefighters’ 
gear works perfectly in the event of an 
emergency – including the personal protective 
equipment (PPE) that all their colleagues 
rely on.

“We tried just about everything to find the best 
method of cleaning SCBA and respirator masks,” 
says Udo Schuff. He and his colleagues, who are 
all in their 50s, tried putting the individual mask 
components in a cloth bag and washing them in the 
washing machine they use for the firefighters’ duty 
gear. “But unfortunately it didn’t work well enough 
so we had to finish off the cleaning by hand,” Schuff 
says. Their only remaining choice seemed to be 
manual cleaning followed by an ultrasonic bath – 
not an option that they were happy with in terms 
of occupational safety concerns. Another year 
passed for the three fire service employees from 
Idar-Oberstein before they got their first glimpse 
of the MEIKO solution at the 2010 Interschutz 
exhibition in Leipzig. Then, in 2011, Schuff attended 
an event organised by the equipment manufacturer 
Dräger, “and we watched a demonstration of a 
TopClean M prototype at a presentation given by 
MEIKO”. In 2012, colleagues from Frankfurt Airport 
also announced that they had started using the 
TopClean M. “When we visited our colleagues at the 
Fraport Fire Department in January 2014 we saw 
how well the system worked and quickly decided 
it was the right solution,” Schuff says. The decision 
to choose a MEIKO machine was reinforced by the 
fact that competitors’ machines were not capable of 
cleaning and disinfecting masks and regulators with 
a medium-pressure wash or successfully tackling a 
complete SCBA harness frame. “We’re grateful to 
the city council for approving the purchase in their 
budget. Since September 2014 we’ve been cleaning 
our 250 masks and regulators in a TopClean M,” 
Schuff says enthusiastically. The local chapter of 

the Federal Agency for Technical Relief and the 
municipal utility company have also benefited from 
the new mechanical approach to cleaning BA gear.

Schuff’s colleague Jörg Riemer emphasises that 
one of the biggest advantages of the new solution 
is that “none of our full-time or volunteer equipment 
managers come into contact with detergents 

or disinfectants any more”. This is a key point, 
especially for Udo Schuff. He suffers from a chronic 
lung disease which means he is no longer able to 
wear an SCBA set. His colleague Klaus Schneider is 
equally delighted with the decision they made: “The 
machine is exceptionally easy to use and actually 
produces better results than manual cleaning.”

Successful search 
for the best cleaning solution

Udo Schuff, head of  
BA equipment at the 
Idar-Oberstein 
Volunteer Fire 
Department, and his 
colleague Klaus 
Schneider, a BA 
equipment manager, 
are delighted with  
their new, faster  
mask cleaning process 
– especially with the 
fact that they no longer 
have to use the 
hazardous chemicals 
previously required for 
manual cleaning.

Firefighters recently returned from a fire in a Chinese restaurant which started in the ventilation shaft above the wok kitchen. Their equipment was so thoroughly 
coated in fat after fighting the fire, that Udo Schuff – who heads up the BA equipment facility at the Idar-Oberstein Volunteer Fire Department – initially thought  
that the SCBA masks and frames were too contaminated to save. Nevertheless he decided to give it a try, since personal protective equipment is far from cheap:  
“I washed the masks and frames twice in the TopClean M on the intensive cycle – and everything came out perfectly!” Another example of how outstanding  
cleaning performance can lead to major savings.



10 MEIKO SPLASH! • Fire Service • Special Issue • 2015NEWS FROM MEIKO, THE INTERNATIONAL BRAND FOR PROFESSIONAL WAREWASHING TECHNOLOGY

Kevin Vogel pulls the breathing apparatus mask 
away from his flushed face. Today could have 
been a matter of life and death. Fortunately it 
was just a training session to test their response 
time – but it was still a challenging situation. 
Once again, however, Vogel and his colleagues 
successfully pulled it off thanks to their training. 
According to ICAO regulations, they had just 
three minutes to get from the fire station to the 
site of the accident. Covering 1.8 kilometres in 
that time is no easy feat when you are driving a 
heavy vehicle with a reinforced undercarriage 
which is carrying 12,500 litres of water. But that’s 
life for the airport fire service!

When the alarm first sounded a few minutes ago, 
Andreas Rudlof and Eberhard Moser glanced at each 
other with serious expressions on their faces. But 
then the loudspeaker announced that “two aircraft 
have collided” – and their faces relaxed slightly as they 
realised that it was only a drill. Even so, the chief of the 
Stuttgart Airport Fire Department and his shift leader 
headed straight outside to watch Kevin Vogel and 
his colleagues rehearsing for the real thing. This type 
of exercise may only take place four or five times a 
year, but the Stuttgart Airport Fire Department attends 
between 4,000 and 5,000 real call-outs a year, too. 
“Some 200 to 300 of those are aircraft-related,” says 
Rudlof, citing examples such as an aircraft landing 
gear suffering a puncture, kerosene spilling out, and 
the inevitable consequences.

Stuttgart airport is the largest in Baden-
Württemberg, and its fire department employs 
81 people, all of whom are trained in the use of 
specialist breathing gear. The fire service has 140 
breathing apparatus (BA) masks available, and when 
Kevin Vogel and his colleagues pull them on they 
instinctively trust that everything is properly sealed, 
their compressed air cylinders are full, and there are no 
herpes or tuberculosis viruses – or indeed any other 
microorganisms – lurking in their masks. 

For the last 12 months, the three breathing 
apparatus technicians have been cleaning the SCBA 
gear in a TopClean M from MEIKO. Andreas Rudlof is 
delighted with this new development: “Now we have 
a mask cleaning process that takes occupational 
safety concerns fully into account!” The previous 
manual cleaning method with a formaldehyde solution 
had prompted numerous complaints to the airport 
fire chief because the BA technicians occasionally 
experienced unpleasant skin or respiratory complaints. 
“Our in-house system for monitoring hazardous 
substances has been tightened up, so without the 
TopClean M I would have needed to go through a 
process of getting the cleaning chemicals re-approved 
for safety,” Rudlof recalls. The TopClean M has made 
that process unnecessary – and the new cleaning and 
disinfection machine is also saving the BA technicians 
a considerable amount of time. “We clean the masks 

from a total of 40 fire services, though only after 
their training drills. Whenever a big training exercise 
takes place on-site at the airport, we typically have 
to clean 100 masks at a time,” says Rudlof. The 
rapid and reliable programme cycles of the MEIKO 
TopClean M cleaning and disinfection appliance 
make it an invaluable member of the BA cleaning 
and maintenance team. And if ever something goes 
wrong, the local MEIKO dealer is just 5 kilometres 
down the road and responds almost as fast as the 
fire service! Shift leader Moser neatly sums up the 
firefighters’ expectations: “Our needs are pretty 
simple. All we ask for is top-quality equipment!”

Flying into 
action – and 
cleaning 100 
masks at a time!

With more than 80 firefighters in the 
airport fire department, Eberhard Moser 
(pictured) and his colleagues have to 
clean hundreds of masks and get 
them ready for the next call-out.

One of the men who regularly 
stares danger in the face.

Andreas Rudlof heads up the Stuttgart Airport Fire Department and is trained in 
aircraft rescue and emergency services. He is delighted that the mask cleaning 
process now takes occupational health & safety issues into account.
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“Expensive and time-consuming” is how the 
people who work in breathing apparatus 
servicing and cleaning facilities describe the 
logistical processes involved. In many BA rooms, 
equipment such as SCBA and respirator masks, 
regulators and frames are still cleaned by hand. 
That takes up valuable time which people could 
be spending on other jobs. The time diagram on 
this page shows one example of an efficient 
workflow. The original idea for developing this 
kind of cleaning appliance stemmed from 
discussions with Lahr Fire Service. “The goal of 
the development process,” says sales manager 
Frank Hoffmann, ”was to create an efficient 
machine which could yield huge time savings. 
But as a manufacturer with more than 
80 years of experience in the field of cleaning 
and disinfection technology, we were equally 
determined to develop a solution which would 
produce perfectly hygienic results. Because we 
believe in protecting those who risk their lives 
for others”

If you would like some advice on planning your facility, 
please give us a call or send us an email:
Manuel Paulat | Product specialist for the cleaning and disinfection of breathing apparatus (BA) equipment 
Englerstr. 3 - D - 77652 Offenburg, Germany | Phone: +49 781 203-1378 | Fax : +49 781 203-1229
E-mail: pm@meiko.de | http://www.meiko.de/ | http://www.topclean-m.com

Professional planning for efficient processes
If you want a process to be fast, economical and ergonomically friendly then it makes sense to put the 

planning process in professional hands. The first step is to analyse the existing situation to determine how many 
masks need cleaning and how the clean and dirty zones are currently organised. You also need to consider 
whether optimum use is being made of the space and decide whether you want to re-organise, expand or 
renovate the facilities. Hygiene, reliability and occupational safety are key points to consider, and all good plans 
should be firmly based on the specifications of the existing building. 
http://www.meiko.info/products/cleaning-and-disinfection-technology/topclean-m-ba-mask-
cleaning/topclean-m/

The complex process  
of cleaning breathing apparatus 
equipment 

Making threshold limit 
values redundant

The disinfectants used to clean breathing apparatus 
(BA) and respirator masks in fire service BA facilities 
require a number of special precautionary measures 
to be taken. Safety data sheets warn against 
breathing in the disinfectants in or allowing them to 
make contact with your eyes or skin. They even warn 
that clothing could become contaminated. That’s why 
BA equipment managers who clean their colleagues’ 
gear and soak masks and regulators in disinfectant 
solutions have to follow strict guidelines. These 
include the threshold limit values set by the German 
Hazardous Substances Ordinance (GefStoffV), which 
were previously known as maximum workplace 
concentration, or ‘MAK’, values. More general 
information on threshold limit values is available on 
Wikipedia (http://en.wikipedia.org/wiki/Threshold_
limit_value).

While many fire services have installed extraction 
systems above sinks in order to protect the personnel 
who clean BA masks, others have opted to acquire a 
machine to replace manual cleaning. Stuttgart Airport 
Fire Department falls into this latter group. Andreas 
Rudloff, who heads up the fire department, explains 
that the topic of occupational health and safety 
played a key role in making the decision to purchase 
a TopClean M cleaning and disinfection machine: 
“Our previous method of cleaning the masks by hand 
with a formaldehyde solution prompted numerous 
complaints, with the BA technicians reporting skin 
irritations and respiratory problems.”

Rudloff was determined to do something to tackle 
this problem. And with Stuttgart airport tightening 
up its in-house system for monitoring hazardous 
substances, the next step would have been to initiate 
a process to investigate and approve their proper use 
– but the TopClean M changed all that! The MEIKO 
TopClean M eliminates the problem of hazardous 
vapours and poses less of a risk to people’s hands 
if they come into contact with the detergent or 
disinfectant. Frank Bauer is equally convinced 
by the benefits. He is in charge of four district fire 
departments in the Pfinztal fire service and, like his 
colleague Rudloff, he advocated for the purchase of 
a TopClean M from MEIKO to replace their manual 
mask cleaning process. He also notes a further 
advantage that applies to volunteer as opposed 
to professional fire services: “The time savings and 
safety aspects of the new machine boost people’s 
willingness to get involved. If you want people to 
volunteer then it’s always a good idea to make their 
work as easy and pleasant as possible!”

Fast and easy to use
The detachable components are removed from the mask and stowed in a smaller basket which is clearly 

assigned to each mask. The exterior part of the mask is then placed in a larger basket. Both the large and small 
baskets are inserted into the machine and cleaned on the selected cycle. It takes just a few minutes to get the 
masks and their accessories hygienically clean. By making intelligent use of physical laws, the new cleaning 
process also means the masks need to spend far less time in the drying cabinet, so they can quickly move on to 
the testing stage. 

Thomas Happersberger, Commander of Lahr City Five Service, explains the benefits: “The longer it takes to 
get our breathing apparatus gear clean, the more equipment we have to keep in stock to maintain a buffer in 
case we get multiple call-outs in quick succession. That ties up capital which we could make better use of in 
other ways. The old method wasted time – and now we can put that to better use.”

mailto:pm@meiko.de
http://www.meiko.de/
http://www.topclean-m.com/
http://www.meiko.info/products/cleaning-and-disinfection-technology/topclean-m-ba-mask-
http://en.wikipedia.org/wiki/Threshold_


MEIKO SPLASH! • Fire Service • Special Issue • 2015

Masthead
(Impressum): 
MEIKO 
Maschinenbau 
GmbH & Co.KG

Englerstraße 3,  
77652 Offenburg, Germany

Phone: +49 (0) 781 2030

Fax: +49 (0) 781 2031356

Email: splash@meiko.de

Represented by:
MEIKO Beteiligungs GmbH

Managing Director:
Dr.-Ing. Stefan Scheringer

Court of registry: 79098 Freiburg i. Br.

Reg. no.: HRA 470603

VAT ID no.: DE 142540206

Responsible for content
The publisher
MEIKO Maschinenbau
GmbH & Co. KG, Englerstraße 3, 
77652 Offenburg, Germany

Editor: Doris Geiger, Regine Oehler

Person responsible under
German Press Law: Regine Oehler

Design/Layout: Vivid Associates

Printed by: Dinner-Druck GmbH,  
Schlehenweg 6, 77963 Schwanau

M
AKE THE INVESTM

ENT!

Put your trust in M
EIKO

Cut your operating costs

W
ork m

ore sustainably

Im
prove your em

ployees’ 

working conditions

w
w
w.m

eiko.de

MEIKO works on behalf of fire departments to 
create solutions such as the TopClean M – but 
there are also firefighters who actually work at 
MEIKO. Most of them wear SCBAs in their work 
and some of them are responsible for cleaning and 
maintaining BA equipment, so they understand the 
benefits of being able to use a machine to clean 
BA and respirator masks. We asked some of them 
how they feel about the fact that their employer 
now works with a customer segment which they 
actually belong to themselves.

Daniel Hund is a member of the Schutterwald 
Volunteer Fire Department. He works in MEIKO’s 
IT department:
“Our fire department has between 20 and 25 SCBA 
wearers. So we have a lot of BA masks that need to 
be professionally cleaned, documented and checked, 
which is a time-consuming business. I think it’s fantastic 
that MEIKO has developed a machine for cleaning and 
disinfecting BA masks, and I’m watching the latest 
developments with a great deal of interest!”

Simon Hollnberger is a member of the Oberkirch 
Volunteer Fire Department. He works as an 
industrial mechanic in MEIKO’s assembly 
department:
“In our fire department I have the benefit of knowing that 
my BA mask is cleaned and disinfected by a TopClean 
M machine. I find that reassuring because I know that 
it eliminates any possibility of human error in the mask 
cleaning process. It’s fantastic that my company is 
getting involved in this business, especially since these 
kind of machines didn’t even exist before!”

Markus Herp is a member of the Ortenberg 
Volunteer Fire Department. He works at MEIKO 
as an industrial mechanic in the table and final 
assembly department:
“I’m responsible for cleaning and servicing SCBAs, so 
I understand the hassle of cleaning BA and respirator 
masks manually. It’s a task that undoubtedly poses a 
certain amount of risk. I think it’s great that MEIKO’s 
TopClean M is helping to save time in the BA room, 
making people’s work safer, and minimising the 
consumption of water and chemicals at the same time!”

Wolfgang Busam is a member of the Offenburg 
Volunteer Fire Department. He works at MEIKO 
as an industrial mechanic in KD-SAN sheet metal 
construction:
“I’m really proud that MEIKO developed this product. 
As a firefighter I’m very aware of the advantages this 
machine offers to our colleagues who clean and disinfect 
BA masks. Our lives depend on us being able to trust 
our equipment. Anything that makes that easier is a 
great help for firefighters!”

Philipp Fischer is a member of the Offenburg Fire 
Service. He works for MEIKO as an industrial 
mechanic:
“As the head of a special unit of the Offenburg Fire 
Service I regularly meet colleagues from several different 
fire departments. When I tell them I work for MEIKO 
I find more and more people responding by praising the 
development of the TopClean M – and that makes me 
proud! As a safety officer at MEIKO, it makes me doubly 
pleased that this machine is helping to significantly 
improve the safety of BA equipment managers.”

Question:
A number of MEIKO employees belong to volunteer 
fire departments. If they get called out on an 
emergency then you suddenly have a gap in expertise 
that has to be filled. How do you integrate their 
volunteer work in your day-to-day business?

Beate Friedrich:
The MEIKO management team has made their 
position very clear: this kind of commitment to 
volunteering is something that benefits us all. Even 
if we never benefit from it directly, it’s good to know 
that the fire service would be there for us, too, if we 
were ever in a tight spot. So if a MEIKO employee has 
to go on a call, then they go. Our employees work 
for a number of different fire services, so it’s not like 
they all disappear at the same time when there’s an 
emergency! Ultimately it all balances out.

Question:
Do you have some unwritten rules that everyone has 
tacitly agreed to?

Beate Friedrich:
People at MEIKO show a good mix of common 
sense, loyalty and a clear sense of duty both to their 
firefighting work and to their company. If someone 
is right in the middle of an important job that they 
can’t delegate, or if the progress of certain processes 
depends on them finishing what they’re doing, then 

we simply discuss the situation openly and honestly. 
But that situation really happens very, very rarely.

Question:
And what about the training courses run by the fire 
departments?

Beate Friedrich:
We talk it through with our employees to coordinate it 
properly. But in principle we are absolutely fine with it. 
As I said, we’re basically very grateful and happy that 
the fire service exists. And not just because they’re 
one of our customers!

“I’m proud of MEIKO 
for developing the 
TopClean M!”

Daniel Hund.

Simon Hollnberger.

Markus Herp.

Wolfgang Busam.

Philipp Fischer.

Where dedication 
and loyalty meet
When a firefighter’s pager goes off, they have to drop everything and go. That applies just 
as much to the members of volunteer fire services who work for the company MEIKO. 
We talked to Beate Friedrich, head of MEIKO’s HR department, about the leeway 
employers have to give to volunteer firefighters – and how reassuring it is to know that 
the fire service is always there when we need them.

Beate Friedrich is a 
company officer and 
head of personnel at 

MEIKO in Offenburg. She 
says understanding and 
tolerance are essential 

for letting volunteer 
firefighters do their duty.

Fully committed to 
hygiene, safety and 

cleanliness.
A global leader with a local presence: 

find a sales partner near you at

www.meiko.de
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http://www.meiko.de/
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